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MTM Acquisition Update




Reminder: Five9 Transition Upcoming

FIV69 Benefits of Fiveo:

® Expand pool of Call Center Agents to
shorten hold times

A Telephony platform migrating

from current Veyo platform to _ _

Five9, MTMés platfo Improve service levels by allowing for

real-time oversight of the call queue

A No impact on membersd
same toll-free number,

functionality, etc. Access to call analytics that allow for real-

A Migration scheduled for mid time monitoring of volume
December.
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Technology Engagement




Quick Stats 2022

Members Completed Calls Transportation
Scheduled Trips Taken Providers Contracted

Vehicles Trips Booked Trips Booked In Independent Driver
Through RideView Member Portal Providers Taking Trips
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Veyo Member Portal

Members can use the

1 - Using the Member Portal EspARoL Lto book :
Go to member veyo com to access the Veyo Veyo ‘ MEMBER. PORTAL Fgret?rot?n aO? tao;;?ﬁgr;e
Member Portal Click 'Create Account' to veyo | MEMBER PORTAL Create Account ! . IS. !

_ ) last five appointments
create a new account or 'Sign In"if you Member Look Up

(to the same health
Selet Your Sate - care provider at the
f you dan't see yaur state, then Member Fortal [sr't acihve yet same address)

D I'm authorized to register on behalf of
the following member.

already have an account.

2 - Creating an Account
The following information is needed to

Please enter member's name exactly how it appears.
on the Member 1D card,

Create an account:

Member First Name

= Member First Name

Sign in or create a
new account Member Last Name

o Member Last Name
o Member Medicaid ID

View, Manage and Book Veyo Trips.

Members

« Member Date of Birth Directly from your phone. Member Medical 1D (MID)

s Email Address - This email will be the Jermber e of B have booked
username for future logins. Notices
and updates will be sent to this email ( CREATE ACCOUNT ) Your Email Address more than
address. Please use an active email. N — 0

s Password O e d 13,000 trIpS
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Veyo Member Portal

3 - Requesting a Trip

When you are ready to book a trip, click on
‘Request a Trip' on the home screen. You
will see a list of trips that you have taken
recently. (If you have not completed any
trips recently, you will be guided to call
Veyo to assist you with you your first few
trips.)

4 - Requesting a Ride Home

If your ride is a will-call ride, let us know
when you're ready to go home by clicking
‘Pick Me Up' on the trip screen.
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These are trips you've taken recently.
Click to book one of these again.

Development Therapy

(33 Round Trip & Mileage Reimbursement
® 1399 9th Ave, Sar Diego, CA 22101

Specialty Behavioral Health
123 Hawthorn St, San Diego, CA 82101

Physical Therapy

() Round Trip R Car [ Van
® 1234 Sun Valley Rd, Del Mar, CA 82014

5677 W Clarkson 51, San Diego, CA
92101

Chiropractor

]

o8 One Way = carfvan

1399 9th Ave, Sar Diego, CA 92101

San Diego Chiropractic

28472 Avenida De Las Banderas STE
14500, Rancho Santa Margarita, CA
92688-1234

Specialist
(33 Round Trip B Cat|van

® 1399 9th Ave, Sar Diego, CA 92101

@ 123 Hawthern S, San Diege, CA 92101

OR

REQUEST A NEW TRIP

I N B
N Harbor Dr

A

MEMBER PORTAL

W Beech St

W Ash St 2
WASL I —
£ e
Columbia =
1399 9th Ave
W Broadway o s
ESt 4 3
= East Village
=
WGSt GStE

Are you done with your appointment
and ready to be picked up?

L
CANCEL TRIP PICK ME UP

When you're ready, we'll locate a driver.

MORE UPCCMING TRIPS

15 WG4

ds




RideView Facility Portal

STATISTICS KEY FEATURES THE TOOL
G.: 1 REAL-TIME INFO T — M.TM IS working on ways to makg_ _
*" Real-time trip information e S RideView more accessible to facilities
including conta - - - oy .
+12,000 tcemation s ETA ==="F throughout WI1. Ambitious onboarding
o - Tl goals will be announced for Q1 of
2. TRIP INSIGHTS - —
((Reshookediesd &y Immediately access trip data ey 2023
for current and historical e e moe  mave
trips for any one of your VIEW TRIP DATA .
facltes T = Contact Wilfacility@veyo.com
+ : e
H0U 3. INTUITIVE USER e \ to learn more!
DASHBOARD ,
Facilities using RideView :szilg/aicc:?:::; Ir: .abrc::a:'ter :E-«:::T :."‘: = z
of clicks. S L
T it o seouesTA e Trips Booked in RideView WI
+10’000 <___ Book future transportation A Q2 | 29,482

for patients as they're in the

facility.

A Q31734,066

Registered users

A YTD i Over 100,000 trips
booked!
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Highlighted Discussion Topics




Gas Mileage Reimbursement Rate

Background: The federal government temporarily raised gas mileage reimbursement rates earlier this year
due to inflated gas prices earlier. DHS temporarily increased the NEMT gas mileage reimbursement rate in
Wisconsin from $.24/mile to $.29/mile for trips occurring between July 15t and December 31st, 2022.

DHS wi | | continue to follow the federal goverstne8nt 6 s
the GMR rate will revert back to $.24/mile.
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Public Health Emergency Unwinding

A The Federal Government must provide 60-days notice to the states before the federal Public Health
Emergency (PHE) related to COVID-19 ends.

A The next anticipated date for this notice is February 10, 2023, to announce a potential PHE end date of
April 11, 2023. The PHE could also be extended beyond this date.

A Permanent policy allows testing and vaccination appointments for any ongoing PHE-related illnesses to
be scheduled as urgent trips.

A Once the federal PHE related to COVID-19 ends, COVID-19 will not be considered PHE-related and
trips for COVID-19 testing and vaccination must be scheduled in advance rather than as urgent trips.

A Other PHE-related illnesses currently include monkeypox. Appointments for monkeypox testing and
vaccination may continue to be scheduled as urgent trips while the federal PHE related to monkeypox
persists.

A Veyo/MTM, working with DHS, will communicate any changes to all stakeholders and members through
various means in advance of the end of the federal PHE related to COVID-19.
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Holiday Schedule Changes Outreach

A Outreach conducted to high volume
facilities (those with10 or more trips) to verify open
or closed status

A Outreach starts 30 days prior to the holiday

A Data Integrity team will reach out by phone
to verbally confirm facility status

A Education Training and Outreach Manager
will conduct outreach to facilities to provide
options for sending any schedule changes
that need to be submitted by the facility

A Trips are canceled for each facility after closure is
confirmed
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Winter Weather Safety

SNOWFALL FORECAST

BY LATE WEDNESDAY
=

When winter weather hits and NEMT P A

transportation could be impacted, we work to : v

balance the safety of our members and 7 he e i o

providers with their healthcare needs. S

~Tla Cross’—z\\! \ Z .TRACE-1"
/ 1II-3II
y Madlson Mm[aukee =g:::g::

Guiding Principles - AEe '"e'l\!ﬁ mo 12" 3

A Safety First

A Communicate Effectively **Critical care transports are considered of the

A Leverage state and local weather utmost importance and those transports are given
emergency notifications for best the highest level of importance and are completed
guidance if at all possible.**
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Network Development Cycle

1. Identify Gaps in Network 3. ldentify Trip Capacities 5. Vehicle & Driver Credentialing

2. Identify and Recruit 4. Contract Providers 6. Conduct Training
Providers Sessions



